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Painting plastic isn’t a problem with the new Permasolid® Elastic Primer. It’s efficient, effective and
adaptable. No wonder some refinishers are now a little more relaxed about plastic repairs.

Some repairers 
are flexible about plastic. 
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Spies Hecker – simply closer.

Spies Hecker - DuPont Performance Coatings - Wedgwood Way - Stevenage - Herts SG1 4QN - www.spieshecker.co.uk
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3M Total Process Solutions gives
you the power to radically improve
your business performance. It drives
efficiency gains by eliminating time
and material wastage and
unnecessary steps in your repair
and finishing operations. Backed by
full 3M training and technical
support, youʼll be able to achieve
new levels of productivity. And the
finishing touch? Itʼs completely free.

To find out how 3M performance can
improve your profitability, speak to
one of our local specialists today.

3M United Kingdom PLC
0845 603 9714
www.3mbodyshop.co.uk

The views expressed in this publication should not necessarily
be interpreted as the official policy of the VBRA, nor does the
publication of product information or any advertisement imply
recommendation by the Association.

www.vbra.co.uk • www.oft.gov.uk/consumer/codes/vbra.htm
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Crash Repair Demand
Stagnant Despite More Cars

Award for
Gerry Braddock
In acknowledgement of his outstanding
service and contribution to the motor
industry’s professional association for
over 40 years, the Institute of the Motor
Industry (IMI) has awarded Gerry
Braddock its highest award, Honorary
Fellowship. He received the award from
the Institute’s Patron, HRH Prince Michael
of Kent, as part of the annual
Outstanding Achiever Awards ceremony
for the IMI’s qualifications business, IMI
Awards Ltd. Gerry works for the VBRA as
Project & NW Area Manager.

Elected a member of the IMI in 1967,
Gerry became a Fellow in 1984, the
same year he also joined the Institute’s
former Council of Management. He is now
Chairman of the Professional Standards
and Grading Committee and a member of
the IMI’s Executive Board. Paying tribute,
Sarah Sillars, IMI Chief Executive, said:
“Through his tireless work in the industry,
Gerry has been a great ambassador for
the Institute and its pursuit of improving
standards of professionalism and
continues to do much to promote the
value of membership in his local region.
Honorary Fellowship is reserved only for
those individuals who have truly made an
outstanding contribution and he has
earned this recognition with distinction.”

Audatex To Tell Customers More
The Audatex Technical Committee, which is a customer forum dedicated to resolving matters
of a technical nature relating to Audatex products and services, has unveiled a brand new
information resource to provide greater transparency of the previous good work achieved by
the group; and moving forward, a visible effort to maintain this openness. The Committee also
welcomed on-board new member Andy Pennell, Group Operations Manager, Balgores Motors.

The information pages held on Audatex’ website, provide a wealth of regularly updated
information, including a ‘work-in-progress’ document, covering all issues being
investigated and validated by the Committee at any one time, with associated dates and
progress. The pages also include a guide to the appropriate processes to raise an issue
for consideration via the Audatex Service Desk, a ‘who’s who’ of the Committee and a
library of presentations and other informative documents.

Audatex users are easily able to access the information generated by the committee
from www.audatex.co.uk or via a direct link from company’s claims management
solution, Global Claims Centre. 

PPD Enforcecment
The VBRA has been informed by Defra that
the Paint Products Directive will be enforced
more rigorously in coming months ‘as a
priority’. Earlier this year, district councils in
Northern Ireland were delegated the power
to enforce the Directive’s requirements at a
more local level and this has, or is about
to, commence. Defra is currently liaising
with the devolved administrations in
Scotland and Wales to help ensure that the
rest of the UK will follow suit before the end
of this year.

Photocard Licences Expire
DVLA reminds everyone that the ‘new-style’ photocard licences are now 10 years old.
Businesses accepting photocard licences as a form of id or for insurance purposes
are advised to check them carefully to ensure they are not expired.

The UK car population increased by 18%
between 1998 and 2008, but the number
of collision repairs to cars rose only 1%,
thanks to a 10% decrease in the average
distance travelled per car over the same
period. That in turn has been caused in
part by growth in the number of cars
owned per household.  As a result of this
static market and ongoing margin pressure
the UK analyst Trend Tracker forecasts a
decline of over one-fifth in the number of
bodyshops over the next five years, leading
to seasonal shortfalls in repair capacity as
soon as 2010. These are just some of the
many facts and figures reported by the
latest, 2008 edition of the biennial mfbi

study The UK Car Body Repair Market just
published by the independent research firm
Trend Tracker Limited. 

Why the number of repairs has fallen
away in relation to the distance travelled
by cars is partly due to what many will
see as an astonishing rise in insurance
write-offs. Annual total losses declared by
insurance companies increased by 86%
between 1998 and this year, to a total of

to 0.79 million, representing 17% of all
motor insurance accident damage claims.
If claims for theft, glass and personal
injury are deducted, write-offs account for
virtually a quarter (24%) of claims. 

The £6.8bn estimated current value of
the UK body repair market is only 4%
higher after inflation than in 1998, and
the number of repairs this year – to
5.78m vehicles – is set to remain below
the peak of 5.83m in 1999. 

Current average repair costs of £1,175
(including fleet and private cars, excess
payments and VAT, but excluding claims for
motor theft, glass and personal injury) are
in real terms only 3% higher than a decade
ago, after cuts in replacement parts prices
brought prices down in 2004 and 2005.

*These insurance-related crash repair

statistics do not take into account the

volumes of work undertaken by repairers

for private car owners and motor trade

dealers. Many ‘write-offs’ end up in the

repair chain albeit not in the insurer-

controlled sector of the bodyshop market.
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